NOTICE TO CUSTOMERS
Important Update Regarding Your Account

Effective October 18, 2025, Credit Concepts has transferred the servicing of your account
to Premier Auto Credit. This change is part of our commitment to ensuring continued,
high-quality service for our valued customers.

What You Need to Know:

e No Change to Your Account Terms: Your interest rate, monthly payment, and all
other terms remain the same.

¢ New Payment Instructions: Please make all future payments to Premier Auto
Credit. Their welcome package will include full payment details.

¢ Customer Support: For questions about your account, contact Premier Auto Credit
at 818-881-1234.

¢ Welcome Communication: You will receive a text message with a new PayNearMe
link and a welcome package by mail.

For urgent concerns, Premier Auto Credit can also be reached at 818-285-7176.
We appreciate your continued trust and cooperation during this transition.
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